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Definitions & cautionary note

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this presentation “Shell”, “Shell group” and “Royal Dutch Shell” are sometimes used for
convenience where references are made to Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to subsidiaries in general or to those who work
for them. These expressions are also used where no useful purpose is served by identifying the particular company or companies. “’Subsidiaries”, “Shell subsidiaries” and “Shell companies” as used in this
presentation refer to companies over which Royal Dutch Shell plc either directly or indirectly has control. Entities and unincorporated arrangements over which Shell has joint control are generally referred to
“joint ventures” and “joint operations” respectively. Entities over which Shell has significant influence but neither control nor joint control are referred to as “associates”. The term “Shell interest” is used for

convenience to indicate the direct and/or indirect ownership interest held by Shell in a venture, partnership or company, after exclusion of all third-party interest.

This presentation contains forward-looking statements concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All statements other than statements of historical fact are, or
may be deemed to be, forward-looking statements. Forward-looking statements are statements of future expectations that are based on management’s current expectations and assumptions and involve known
and unknown risks and uncertainties that could cause actual results, performance or events to differ materially from those expressed or implied in these statements. Forward-looking statements include, among
other things, statements concerning the potential exposure of Royal Dutch Shell to market risks and statements expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions.
These forward-looking statements are identified by their use of terms and phrases such as “anticipate”, “’believe’, ““could”’, “estimate’, “‘expect”’, “‘goals”, “/intend”, “‘may’’, “‘objectives”, “outlook”, ““plan”,
“probably”’, “‘project”’, “'risks”’, “schedule”, “’seek’’, "should”’, “target”’, ““will” and similar terms and phrases. There are a number of factors that could affect the future operations of Royal Dutch Shell and
could cause those results to differ materially from those expressed in the forward-looking statements included in this [report], including (without limitation): (a) price fluctuations in crude oil and natural gas; (b)
changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling and production results; (e) reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks;
(h) risks associated with the identification of suitable potential acquisition properties and targets, and successful negotiation and completion of such transactions; (i) the risk of doing business in developing
countries and countries subject fo international sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing climate change; (k) economic and financial market
conditions in various countries and regions; (I) political risks, including the risks of expropriation and renegotiation of the terms of contracts with governmental entities, delays or advancements in the approval of
projects and delays in the reimbursement for shared costs; and (m) changes in trading conditions. No assurance is provided that future dividend payments will match or exceed previous dividend payments. All
forward-looking statements contained in this presentation are expressly qualified in their entirety by the cautionary statements contained or referred to in this section. Readers should not place undue reliance on
forward-looking statements. Additional risk factors that may affect future results are contained in Royal Dutch Shell’s 20-F for the year ended December 31, 2016 (available at www.shell.com/investor and
www.sec.gov ). These risk factors also expressly qualify all forward looking statements contained in this presentation and should be considered by the reader. Each forward-looking statement speaks only as of
the date of this presentation, [7* October 2019]. Neither Royal Dutch Shell plc nor any of its subsidiaries undertake any obligation to publicly update or revise any forward-looking statement as a result of new
information, future events or other information. In light of these risks, results could differ materially from those stated, implied or inferred from the forward-looking statements contained in this presentation. This
presentation may contain references to Shell's website. These references are for the readers’ convenience only. Shell is not incorporating by reference any information posted on www.shell.com. We may have
used certain terms, such as resources, in this presentation that United States Securities and Exchange Commission (SEC) strictly prohibits us from including in our filings with the SEC. U.S. Investors are urged to
consider closely the disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov.
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OUR APPROACH

m The world needs to produce more energy with fewer
greenhouse gas emissions if global society is to meet

its development and environmental goals.

LR

m Achieving these goals will require significant shifts
in the way the world produces and uses energy over

the course of this century.

m Shell’s long-term success relies on our ability to provide
much-needed energy and related products in a way

that is commercially competitive as well as socially

and environmentally responsible.
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AN INTRODUCTION TO SHELL NEW ENERGIES
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SHELL & THE INTEGRATED POWER SYSTEM

Customers at the centre
m Commercial, industrial and residential customers

® Innovative behind the meter solutions focused

. . o, . Energy Offtake - el
Electricity currently makes up 20% of final Shell enargy prackietion II Energy Shel buys from on energy efficiency and flexibility

. H Electricity produced by Shell third parties, »including . . . i
energy consumption and that figure could e e from solar, wind, hydro m Electric vehicle infrastructure for charging

. solar parks and wind farms and gas power facilities L
increase to as much as 50% by 2060. g’ flexibility

To help meet this demand, Shell aims to make [ ol power %‘ m On-site generation and storage solutions
. o . ofe . ...
electricity a significant business. 2
Energy Storage
Surplus energy storage 3
solutions such as grid

Supply and generation

battery storage
m \Wind, solar, and selected gas

and storage assefs 1

m Third-party offtake agreements
fo buy power

m 15+ years of experience
in wind power

m Inferests in wind farms with
potential to generate over

5GW once fully builf

m Solar generation capacity — operating
and signed — of over 1.66GW through our
Silicon Ranch and Cleantech Solar
platforms

Distributed energy
Residual energy
generated by customers
flows back to the grid

m 10K+ megawatts of managed power
generation capacity in North America
with 1/34+ from renewables

Distribution
Local distribution that
carries low-voltage
electricity to customers.

Optimisation
m leverage portfolio flexibility
and arbitrage opportunities

m Power trading in 20+ countries

Transmission networks
Transports electricity over distances.

m Analysing infermittent supply and demand

Shell’s primary focus areas




AUCTIONS ARE SEEN AS A PATHWAY TO CHEAPER SUSTAINABLE ENERGY

A large number of countries are turning to auctions for introducing renewables to their energy mix

Whilst traditionally generation capacity has been auctioned, there are some pathfinder nations

auctioning for storage solutions as well

This push for more renewables comes as a consequence of countries wanting to benefit from the

declining cost of renewables

Some of the critical factors that contribute towards a good auction design include:

Transparency of process

Clarity of participation rules and RES legislation

Barriers of entry for non-serious players and reward for serious developers
Capacity targets

PPA terms

It helps to have a multilateral institution back the auctions

= However, auctions alone do not guarantee a successful renewable energy programme



ORGANIZING SUCCESSFUL AUCTIONS IS JUST ONE PART OF THE SOLUTION

Risk Factors
South
Africa Payment Risk
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Extract from Shell’s 2018 Kazakhstan RES white paper by Navigant Consulting






