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MEMORANDUM OF UNDERSTANDING
BETWEEN

THE INTERNATIONAL ELECTROTECHNICAL COMMISSION,
THE INTERNATIONAL ORGANIZATION FOR
STANDARDIZATION,

THE INTERNATIONAL TELECOMMUNICATION UNION
AND THE UNITED NATIONSECONOMIC COMMISSION FOR
EUROPE

CONCERNING STANDARDIZATION IN THE FIELD OF
ELECTRONIC BUSINESS

WITH THE PARTICIPATION OF INTERNATIONAL USER GROUPS

ASIDENTIFIED IN THE ATTACHED REGISTER

ThisMoU congsts of agenerd part, four annexes and aregister of participating
International User Groups.

The scope of this Memorandum of Undergtanding is to specify a framework of cooperation
between the Internationd Standardization Organizations namey IEC, 1SO, ITU and
UN/ECE in the fidd of eectronic busness. This is a further sep in the process of
collaboration which comprises:

initid Memorandum of Understanding (01/1995) to specify aframework of
cooperation between |EC, 1SO and UN/ECE in the area of EDI, open-edi and
related trade document standards;

second Memorandum of Understanding signed on 17 November 1998 replacing

the first verson to extend the framework of cooperation to include other aspects

of eectronic business within and between enterprises, such as the requirements
identified by the participating International User Groups. In response to the 1ISO

TMB resolution 94/1997 endoraing the report of the High-Level Steering Group

on CALS (HLSGC), and the recommendation to extend the initid MoU, the three
standardization organizations 1SO, |EC and UN/ECE agreed to invite participation
of International User Groups to ensure that their sandardization requirements are
met. Participating Internationd User Groups must satisfy the criteria defined below,
and their participation be mutualy agreed upon between the standardization



organizations as far as the procedures of each organization are fulfilled;

- this MoU, replacing the second version, reflects the necessary amendmentsto alow
the cooperation of the ITU in addition to the three initid organizations.

Ligt of Annexes

Annex A

Division of Responsibilities

Annex B MoU Management Group- Terms of Reference
Annex C Definitions
Annex D List of Acronyms and Committee Names
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1.1 Whereasthe Internationa Electrotechnica Commission (hereinafter referred to as
IEC), the Internationa Organization for Standardization (hereinafter referred to as
1S0), the Internationa Telecommunication Union (hereinafter referred to as 1TU) and
the United Nations Economic Commission for Europe (hereinafter referred to as

UN/ECE) recognize:

the risk of divergent and competitive approaches to standardization;

the need to avoid duplication of efforts;

the need to avoid confusion amongst users, and

the need to ensure intersectoral coherence in the field of eectronic business,

1.2 Wheress |EC, 1SO, UN/ECE and the International Telecommunication Union

Telecommunication Standardization Bureau (ITU-T) have collaborated through the
Inter-Agency Working Group for Coordinated Open-edi Standards Devel opment
(hereinafter referred to as |AeG) for the purpose inter alia of

reviewing current andards activities,

making a recommendation for a joint, coordinated programme for standards
devel opment and publication;

developing a drategy to cary out this programme, including provison for a
continuous coordination group;

1.3 Whereas |1AeG has developed a modd cooperation agreement to govern collaboration
between organizations working on standardization in the field of open edi;

1.4Whereas IEC, 1SO, ITU and UN/ECE have recognized the mutud benefit of
collaborating with Internationd User Groups which satisfy the following criteria

acceptance of the |AeG report;
agreed statement of standardization requirements,

standardi zation requirements related to the work programme of more than one
standardization organization; and

international membership;

and have recognized the participating international user groups that are lisged in the
attached regiger. Additiona Internationa User Groups may be recognized from time to
time and added to the regiger with the agreement of the Management Group. An
amended copy of the regiger shdl be published within one year of any change to the
register.

2.1 Recognizing that UN/ECE is the worldwide focad point within the United Nations
sysem for the development, maintenance and promotion of trade facilitation measures



and dandards, that  internationd nonrgovernmenta ad  intergovernmentd
organizations activey paticipae and support these efforts that trade facilitation
reduces transaction codsts in national and international economies and strengthens trade
relations through the smplificaion, rationdization and wherever possble dimination
of procedures, such procedures being the collection, presentation, communication and
processng of data in paper or dectronic format; that modern trade facilitation
techniques such as EDI ae prerequidtes for the management and adminidration of
efficient organizations, that the devdopment and implementation of approved
internationa standards are seen as fundamentd to effective trade facilitation;

2.2 Recognizing that 1SO is a worldwide federation of national standards bodies, at present
comprising some 120 members (one per country); that the object of ISO is to promote
the development of standardization and related activities in the world with a view to
fadlitating international  exchange of goods and savices and to deveoping
cooperation in the soheres of intdlectud, scientific, technologicd and economic
activity; that the results of ISO work ae published in the form of Internationd
Standards, that internationd organizations, governmenta and  nongovernmentd,
participate in the development of 1SO International Standards;

2.3 Recognizing that 1EC is the worldwide authority for developing, publishing and
promoting voluntary  consensus  Internationd Standards  in the  fidd  of
eectrotechnology; that this activity fadlitates internationa exchange of goods and
savices, and develops cooperdtion in the spheres of intdlectud, scientific,
technological, and economic activity; and that the IEC currently comprises 58
paticipating countries representing the full spectrum  of dectrotechnica  interests
therein, including suppliers, users, governmentd, professond and scientific bodies;

2.4 Recognizing that ITU is a specdized agency of the United Nations within which
governments and the private sector coordinate global telecommunication networks and
savices, that within the ITU, the ITU-T sector misson is efficient, on time production
of high qudity globd dandards for tedecommunications (except radiocommunications);
that, a the time of sgnature, ITU comprises 189 Member States and ITU-T Sector
Members include 160 recognized operating agencies, 189 manufacturers and industria
organizations, 38 international and regiona organizations and 3 other entities deding
with telecommunication maiters;

25 IEC, I1SO, ITU and UN/ECE, as dandardization organizations, and the participating
Internationd User Groups, as groups with standardization requirements, agree to the
following principles to govern their cooperation in the field of eectronic business
(see annex C for the definition of eectronic business):

1. In the fidd of dectronic business, this framework includes the areas of business
scenarios, message and interoperability standards for business transactions, and
product definition data Sandards for design, manufacturing and product

support.

2. At this time, no changes to the procedures of any of the standardization
organizations result from this MoU and standards will continue to be developed
and published according to the respective procedures of each organization



whilgt seeking ways and means to address the recommendations of the IAeG on
this matter and taking into account the requirements expressed by the HLSGC
report and the participating Internationa User Groups.

3. It is the policy of each Standardization organization to encourage its own
interral efforts to provide standards which meet the needs of its respective users
in a multilingual environment. Each organization recognizes tha coordinated
dandards are essentid. Coordinated sandards imply that the <tandards
developed within the domain of the IEC and ISO Committees, ITU-T Study
Groups and UN/ECE Working Groups will be interoperable and technicaly
consstent.

4. With a view to avoiding duplication of effort, it is agreed that the longstanding
cooperation that has existed between IEC, 1SO, ITU and UN/ECE should be
maintained. Thus the sandardization organizations will continue their technica
cooperation to secure complementarity and a synergy of efforts within the
framework provided by their respective areas of competence and mandates

5. With a view to achieve the mogt efficient response to ther standardization
requirements and to avoid duplication, it is agreed that participating
Internationd User Groups will cooperate in providing therr requirements and
rdevat exiging documents to the dandardization organizations, and
paticipate in the eaboration of recommendations for the coordination of the
work programmes of those organi zations.

6. The dandardization organizations will make avalable detalls of those aspects
of their work programmes which will contribute to meet the requirements
provided by the Internationd User Groups through the MoU Management
Group (see 2.6) and will encourage the participation of technical experts in ther
work. This will be organized in such a way that this is congstent with the basic
ingruments and procedures of the standardization organizations.

26 In order to implement these principles IEC, 1SO, ITU-T and UN/ECE agree that
relevant work programmes be coordinated a the highest levd by a Management
Group (see Annex B for the terms of reference and working procedures), with the
participation of International User Groups to optimize the use of scarce resources for
dandardization in eectronic busness The Management Group, which will be
edablished by the CEOs of the dandardization organizations immediately following
approva of this MoU by the four standardization organizations, should recommend the
dlocation of new work items to the gppropriate bodies. Organizations are invited to
bring forward to the Management Group information on new work items or other
developments which may provide opportunities for exploiting new technologies. The
Management Group will be responsble for meking any necessxy changes in its
recommendations to the standardization organizations. In order to foster cooperation a
the working levd dl expet groups of each organization shdl dlow authorized,
competent experts of the other organizations to participate in their work (refer to the
last sentenceto 2.5.6).

2.7 The currently agreed divison of responghilities is shown in annex A, which may be
revised from time to time by the Management Group.
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Annex A: DIVISION OF RESPONSIBILITIES

Recognizing that within dectronic busness, there is the potentid for convergence for dl
types of data interchange, the work programme will be talored to bring dl types of
information exchange development within a sngle framework.

Recognizing the need for a dngle clewr and unambiguous st of data definitions and
relationships as the basis for defining shardble sets of data for the different processes in
eectronic busness, in order to achieve modularity, consstency and interoperability
between the various standards used, the MoU Management Group will be the coordination
authority for developing an integrated, modular architecture of information for Electronic
Busgness. The architecture shdl include as a minimum:

clear, unambiguous definitions of the information, capable of interpretation into
multiple languages

fixed relationships between eements of information
hierarchies of information eements

identification of information that should be maintained through regidration
authorities

Recognizing that the participating Internationa User Groups ae responshble for
contributing to the specification of the requirements for standards for eectronic business,
athough they do not have a unique respongibility.

Within this context, the following current divison of responghilitiesis agreed.

A.l In the case of UN/EDIFACT messages or other messages usng its functiondity,
syntax and/or directories;, UN/CEFACT is responsible for the deveopment and
maintenance of these messages and the associated implementation guidelines. 1SO, IEC
and the participating International User Groups are invited to contribute to such work by
providing input through liason and through direct participatiion of their experts in the
message desigh groups.

In other application areas where UN/ECE is not capable of meeting the business
requirements, such as gspecific functions in  banking, documentation and indudrid
automation, I1SO and IEC are responsble for the development and maintenance of the
information exchange dandards. Every effort will be made to avoid duplication of
functiondity provided by UN/EDIFACT and to edablish links with UN/EDIFACT.
UN/ECE is invited to contribute to such work by providing input through liason and
through direct participation of its experts in the gpplication area groups.

A.2 Since the dandardization of syntaxes for electronic business is broader than
UN/EDIFACT, it is recognized that 1ISO and IEC are the more gppropriate organizations
for the development and mantenance of dandardized syntaxes for eectronic busness.
However, in the case of the EDIFACT agpplication level syntax (1ISO 9735), including its
interactive verson and associated security, it is understood that its development and
maintenance is a collaborative 1SO-UN/ECE ectivity, to be carried out in a joint group, the



secretariat of which is to be provided by I1SO and the char to be provided by
UN/CEFACT. The reaults of the work of the joint group will be submitted for pardld
approvd in both ISO and UN/ECE and will be published jointly by 1SO and UN/ECE.

A.3 In accordance with the provisons for mantenance included in the United Nations
Trade Data Element Directory (TDED, published, in part, as 1SO 7372), it is recognized
that maintenance is a collaborative activity carried out by the Joint 1SO - UN/ECE
Maintenance Agency, the secretariat and chair to be provided by the UN/ECE, and that
results will be published jointly by 1SO and UN/ECE.

A.4 In accordance with previous agreements between the three dandardization
organizations, it is recognized that 1ISO/TC 154 “Processes, data elements and documents
in commerce, industry and administration” is repongble for the management of the BSR
project. Other bodies interested in the development of the BSR are invited to contribute to
such work by providing input through liason and through direct paticipation of ther
experts.

A.5 It is understood that standards for naming, defining and coding of data eements are
the responghbility of 1SO and IEC (caried out in ISO/IEC JTC 1/SC 32 “Data
Management and Interchange”, ISO/TC 184/SC 4 ~ Industrial Data-Parts Libraries, and in
IEC/SC 3D — “Data sets for libraries of electric component data’). UN/ECE and the
participating Internationd User Groups are invited to contribute to this work by providing
input through liaison and through direct participation of their experts. It is understood that
UN/ECE is respongble for the development of Guidelines for the use of ISO/IEC JTC
1/SC 32 gstandards as the basis for the development of UN/EDIFACT directories. Other
application areas within 1SO and IEC will be responsible for the development d their own
guiddines.

A. 6 In the context of open-edi, it is understood that 1SO and IEC are responsble for the
development of dandards concerning security in edi transmission (eg. ISO/TC 68
“Banking, securities and other financial services’ is responsble for security in Bank to
Bank messages). UN/ECE and the participating Internationa User Groups are invited to
contribute to this work by providing input through liaison and through direct participation
of ther experts It is understood that UN/ECE is responsble for the development of
Guiddines and for the implementation of security standards in UN/EDIFACT Messages
and in the EDIFACT gpplication level syntax (1ISO 9735), which should be consstent with
other security standards.

Responshility for the coordination of the security aspects will lie with the MoU
Management Group

A.7 In the context of opertedi, it is understood that 1SO and IEC are responsible for the
development of methodologies and formalisms for creating and specifying Business
Information Models (BIMs), for example the Semantic Descriptive Techniques being
developed/chosen by 1SO and IEC for moddling of Information Bundles in the BOV
related standards for Openredi. UN/ECE and the participating Internationd User Groups
are invited to contribute to this work by providing input through liaison and through direct
participation of their experts. It is understood that UN/ECE is responsble for the
devdopment of Guiddines for the use of BIMs as the bass for the deveopment of
UN/EDIFACT Messages. Other agpplication areas within 1SO and IEC will be responsble
for the devdopment of ther own guiddines It is understood that participating



Internationad  user groups are responsble for busness process moddling for ther
environments.

Responsbility for the coordinaion of moddling activities will lie with the MoU
Management Group.

A.8 It is understood that the maintenance of the Openedi reference model (ISO/IEC
14662) is the responghility of 1SO and IEC. UN/ECE and the participating Internationa
User Groups are invited to contribute to this work by providing input through liaison and
through direct participation of their experts.

It is understood that 1ISO and IEC are responsble for the choice of exiging formalisms
andlor developmert of formdisms for the <specfication of scenarios (including
information bundles), and their regidration in repostories (BOV rdated standards for
Open-edi). It is understood that UN/ECE is responsible for the use of these formaisms for
the development of scenarios within UN/EDIFACT. Other gpplication areas within 1S0,
IEC and the participating Internationd User Groups are responsible for the development of
their own scenarios. Responghility for the coordination of the scenarios will lie with the
MoU Management Group.

A.9 It is understood that UN/ECE is responsble for the development of recommendations
on simplification of trade processes, trade procedures and business practices, and
aligned paper formats. 1ISO and IEC and the participating Internationd User Groups are
invited to contribute to this work by providing input through liason and through direct

participation of their experts.

A.10 It is understood that 1SO and IEC are responsible for the development of standards on
industrial engineering practices, information and procedures, throughout the product
lifecycle. ISO/TC 184/SC 4 is responsible for industrid and manufacturing data, and part
libraries. IEC/TC 93 (‘Design Automation” is responsble for standardization to enable the
integration and automation of eectrotechnica product desgn, and transfer of data to
manufacturing. UN/ECE and the paticipating Internationd User Groups are invited to
contribute to this work by providing input through liason and through direct participation
of their experts.

A.11 It is understood that the standards for technical documentation are the responsbility
of 1ISO and IEC (carried out in ISO/IEC JTC 1/SC 24, “Computer graphics and image
processing” and in IEC/SC 3B). UN/ECE and the participating International User Groups
are invited to contribute to this work by providing input through liaison and through direct

participation of their experts.

A.12 It is understood that the standards for processng multiple languages, character sets
and encoding are the responshility of 1SO and IEC (carried out in ISO/IEC JTC 1/SC 2
“Coded character sets’). UN/ECE and the participating Internationd User Groups are
invited to contribute to this work by providing input through liason and through direct

participation of their experts.

A.13 It is understood that CALS Internationa is responsible for the preparation of a
generic electronic business reference modd in a virtual enterprise to support the CALS
busness scenarios, covering the different lifecycle phases of a product and a project, and
the associated information requirements. This must recognize exiging 1SO, IEC and



UN/ECE work on the vaue chain and busness transactions. The generic modd may be
soecidized to include sector-specific requirements. The reference model can be used to
identify ongoing requirements for Sandardization, and to assSst indudry sectors and
individual enterprises in identifying how to exploit both de jure and de facto standards to
support  eectronic busness. CALS International will adso prepare a complementary
Handbook for Electronic Business to provide information to industry on how to implement
the standards in a condgtent manner. The sStandardization organizations and the other
participating International User Groups are invited to contribute to this work by providing
input through liason and through direct paticipation of ther expets and the
dandardization organizations shdl provide the mechanism for processing any resulting
documents as standards,

A.14 It is understood that the development of Electronic Design Automation standards is
undertaken by a number of ISO and IEC technical committees and that the Electronic
Desgn Automation Harmonization Group (EDAHG) is responsble for the harmonization
of the dandardization activities, under the IEC Advisory Committee on Electronics and
Tdecommunications (ACET).

A.15 It is understood that standardization activity on dectronic commerce has dready been
incorporated within the ITU-T Globd Information Infrastructure (GlI) Projects of which
the objectives are:

- to establish a st of fundamenta concepts for GlI, and to enable cross-industry and
cross-standards organizations understanding of inter-relationships of respective
standards-based technologies;

- to provide coordination with other standards organizations such as ISO/IEC to
ensure consolidation of work plans and priorities, and with other industry consortia
as necessary to ensure adequate business, market and technological input to the
edablishment of work priorities.

The GIlI Project M.3 covers the technicd framework for eectronic commerce. I1TU is
concerned with dectronic commerce because of the intervening telecommunication
sysgemgfunctions. Pat of the communications will probably go through the Internet, but
other trangport facilities will aso be involved. Generdly, the scope of the dandards
devdopment ectivity of the ITU-T in dectronic commerce should focus on areas not
dready being addressed esewhere and where it can bring useful complements, such as
security  festures or where tdecommunications networks, based on any avalable
technology, are used.

The objectives of the Gll Project M.3 are:

- toreview exigting work on the subject outsde ITU and examine the possible
contribution of ITU-T;

- to characterize the functiona aspects of eectronic commerce;

- toidentify the specific telecommunication support requirements gpplicable to
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dectronic commerce:

- toddfine the interfaces between networks and information gppliances appropriate for
electronic commerce;

- todevelop the protocols for the support of eectronic commerce.
The lead body is ITU-T Study Group 16 and the collaborating bodies are ITU-T SG 3, 7,

13, IETF (in particular 10OTP and PINT groups), SETCo, DAVIC, OMG, TINA-C, and
possibly ETSI/HF and ETSI/SEC.

A.16 It is understood that the following Questions of ITU-T Study Groups may provide
inputs for the development of standardsin relation with eectronic business.
- ITU-T SG 4: Q.17/4, Q.19/4, Q.25/4

- ITU-T SG 7: Q.U7, 217, 3/7, 5/7, 617, 8/7, 917, 10/7, 15/7, 17/7, 20/7, 217, 22/7,
24/7

- ITU-T SG 13: Q.9/13, 24/13, 25/13

- ITU-T SG 16: Q.16/16, 17/16.

A.17 It is understood that the ITU-D Sector has developed a Project on Electronic
Commerce for Developing Countries (EC-DC), that is a specid initiative for developing
countries  budness communities demondrating the vadue of information and

communication technology to broaden markets by providing low-cost access to an
internationdl clientdle.
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Annex B: MoU Management Group - Terms of Reference

Mission:

In eech standardization organization there is a decison making process. The work of the
MoU Management Group will be to review and prepare recommendations for these
organizations.

In the area of Electronic Busness the MoU Management Group shdl promote synergy in
dandardization through encouraging cooperation and by the timely identification of, and
recommendation to resolve, divergences and overlaps.

Representatives of the CEOs of the standardization organizations, representetives of the
participating International User Groups and key advisors shdl be invited a the discretion
of each individua body, with notice to the other bodies.

The MoU Management Group with the help of an ad hoc group for al procedura matters
will condtitute the management of the MoU asfollows.

M eeting frequency:
At least twice a year, taking account of meeting daes for the individud
organizations and the business to be transacted.

Responsibilities:
Coordination of the standardization work programme within the scope of the MoU,
Monitoring the implementation of recommendeations of the 1AeG and HLSGC
reports
Monitoring the results of harmonization efforts undertaken by other groups within
the scope of the MoU
Approving the procedures for joint groups established under the MoU, such asthe
Joint Syntax Working Group, and the ISO 7372 Maintenance Agency Proposing to
the standardization organizations, changes as necessary to the MoU to reflect
emerging requirements Resolution of outstanding issues.

Participants:

d) Representatives of the secretariats of the standardization organizations

b) Chairs (or their nominated representatives) of 1SO and IEC
Committees, ITU-T Study Groups and UN/CEFACT Working Groups
including, but not restricted to, those listed below.
The 1SO and |EC secretaries of the Committees and the Counsdlor(s) of
ITU-T Study Group(s) may attend as observers but may not represent
their Committee or Study Group unless they have been so nominated.

C) Representatives of the participating International User Groups

Operating procedures:
The operating procedures (to be provided) will respect the following principles:
1. The MoU/MG shdl not represent an additional layer of bureaucracy in the
standardization process
2. The MoU/MG will focus on action, not discussion
3. Themain role of the MoU/MG isfacilitation of effective Sandardization
4. The MoU/MG recognizes that each organization has its own decison making

process
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Decisons should be taken by consensus among the affected partiess Where
consensus cannot be achieved, then issues will be referred to the norma procedures
of the standardization organizations for resolution.

Short written reports should be submitted for each agenda item.

The MoU Management Group should endeavour to use dectronic communicaions
to minimize the need for physicad mestings.

The Charman for each meeting will be provided by the dandardizaion
organizations in rotetion.

The secretariat respongbility will be handled in rotation by 1SO, IEC, ITU-T and
UN/ECE. Reaed tasks (eg. documentation management, development and
mantenance of Webgte(s), mantenance of maling lig, internd and externd
support, meeting organisation) will be shared between the organizations after
mutual agreement on the need assessment with an expected average of 1.5 man
months per year and per organization.

International User Groups seeking to participate in the Management Group should
make their request to the Management Group Secretariat, with a statement of their
standardization requirements, and their existing work programme.

Decisons reating to paticipation of Intenationl User Groups and the
adminidration of the MoU should be taken by consensus among the standardization
organizations.

Thecurrent list of | SO and |EC Committessis:

ISO/TC 46

ISO/TC 68

ISO/TC 154

ISO/TC 184; ISO/TC 184/SC 4

I[EC/TC 3 and SC 3B, SC 3D

IEC/TC 52

IEC/TC 56

IEC/TC 93

ISONEC JTC 1, SC 27, SC 31, SC 32, SC 34

Thecurrent list of UN/CEFACT Working Groupsis:

UN/EDIFACT Working Group (EWG)

Techniques and Methodology Working Group (TMWG)
Business Process Andysis Working Group (BPAWG)
Codes Working Group (CDWG)

Internationd Trade Procedures Working Group (ITPWVG)
Legd Working Group (LWG)
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Thecurrent list of ITU-T Study Groupsis:

ITU-TSG3
ITU-TSG4
ITU-TSG7
ITU-T SG 13
ITU-T SG 16
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Annex C: DEFINITIONS

Business: A saries of processes, each having a clearly understood purpose, involving more
than one organization, redized through the exchange of information and directed towards
some mutudly agreed upon god, extending over a period of time. (Openredi Reference
Modd Standard - 1SO/IEC 14662).

Basic Semantics Register (BSR): The BSR is envisoned to be the officid 1SO register of
data for use by desgners and implementers of information sysems in a manner which will
dlow sysgems deveopment to move from a closed to an open multilingua environmernt,
epecidly for use in domedic and internationd dectronic  communication including
electronic commerce and EDI.

Business Operational View (BOV): a perspective of busness transactions limited to
those aspects regading the making of busness decisons and commitments among
organizations, which are needed for the description of a business transaction. (Open-edi
Reference Modd Standard - 1SO/IEC 14662).

Collaborative activity: In a collaborative activity joint meetings are held a working group
level to develop a common standard, which then is agpproved using the appropriate
approva process of each organization.

Electronic Business: A generic term covering information definition and exchange
requirements within and between enterprises, including customers.

Electronic Data Interchange (EDI): The automated exchange of any predefined and
dructured data for busness among information sysems of two or more organizaions.
(Open-edi Reference Modd Standard - 1SO/IEC 14662).

EDI message: an approved, published, and maintained forma description of how to
dructure the data required to perform a specific business function, in such a way as to
dlow for the transfer and handling of this data by dectronic means.

Functional Service View (FSV): a perspective of business transactions limited to those
information technology interoperability aspects of IT Sysems needed to support the
execution of Open-edi transactions.

Openedi: Electronic data interchange among multiple autonomous organizaions to
accomplish an explicit shared busness goad according to Opentedi standards (i.e. that
comply with the Open-edi Reference Modd Standard - 1SO/IEC 14662).

STEP: The Standard for the Exchange of Product Modd Data (ISO 10303)

Syntax rules. Rules governing the structure of an interchange and its functiona groups,
messages, segments and data eements. (1SO 9735)

UN/EDIFACT (United Nations Electronic Data Interchange for Administration
Commerce and Trangport): "User application protocol for use within user application
systems for data to be interchanged compatible with the OS model." (UN/EDIFACT
syntax implementation guiddines, UNTDID 1990)
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Annex D: LIST OF ACRONYMSAND COMMITTEE NAMES

ACET

BIM
BOV
BSR
CALS
CEO:
DAVIC
EC-DC
EDAHG
EDI
ETSI/HF

ETSI/SEC
Gl

HLSG CALS (HLSGC):

|1AeG:

ICC:
IEC
IETF:
IOTP
1SO

IT
ITU:
ITU-D:
ITU-T:
JSWG:
MoU
M.3
NATO
OoMG
PINT
PSTN
SC
SETCo
TC
TDED
TINA-C

TMB:
TMN
UN/ECE

UN/CEFACT:

(IEC) Advisory Committee on Electronics and
Telecommunications

Business Information Model

Business Operational View

Basic Semantics Register

Continuous Acquisition and Lifecycle Support
Chief Executive Officer

Digital Audiovisual Council

ITU-D project on Electronic Commerce for Developing Countries
Electronic Design Automation Harmonization Group
Electronic Data Interchange

European Telecommunications Standards I nstitute/Human
Factors

European Telecommunications Standards I nstitute/Security
Global Information Infrastructure

High Level Steering Group on CALS

Inter-Agency Working Group for Coordinated Open edi
Standards Devel opment

International CALS Congress

International Electrotechnical Commission

Internet Engineering Task Force

Internet Open Trading Protocol

International Organization for Standardization

Information Technology

International Telecommunication Union

Telecommunication Development Sector of the ITU
Telecommunication Standardization Sector of the ITU

Joint Syntax Working Group (EDIFACT)

Memorandum of Under standing

A GH project on technical framework for electronic commerce
North Atlantic Treaty Organisation

Object Management Group

PSTN and Internet Interworking

Public Switched Telephone Network

Sub-Committee

Secure Electronic Transaction LLC (SETCo)

Technical Committee

(United Nations) Trade Data Element Directory
Telecommunications I nformation Networking Architecture
Consortium

Technical Management Board

Telecommuni cations Management Network

United Nations/Economic Commission for Europe

United Nations/Centre for the Facilitation of Procedures and
Practices for Administration, Commerce and Transport
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Titles of 1SO and |EC Technicad Committees:

IEC/TC 3: Documentation and graphical symbols

IEC/SC 3B: Documentation

IEC/SC 3D: Data setsfor libraries

IEC/TC 52: Printed circuits

IEC/TC 56: Dependability

IEC/TC 93: Design automation

ISO/TC 46: Information and documentation

ISO/TC 68: Banking, securities and other financial services

ISO/TC 154: Processes, data elements and documents in commer ce, industry
and administration

ISO/TC 184: Industrial automation systems and integration

ISO/TC 184/SC 4. Industrial data

ISO/NIEC JTC 1: Information technol ogy

ISO/NEC JTC 1/SC 2: Coded character sets

ISO/IEC JTC 1/SC 24:  Computer graphics and image processing

ISONEC JTC 1/SC 27: I TSecurity techniques

ISO/IECJTC /SC 31:  Automatic identification and data capture techniques
ISO/IEC JTC 1/SC 32:  Data management and Interchange

ISONEC JTC 1/SC 34:  Document description and processing languages

Titles of UN/CEFACT Working Groups

EWG: UN/EDIFACT Working Group

TMWG: Techniques and Methodology Working Group
BPAWG: Business Process Analysis Working Group
CDWG: Codes Working Group

ITPWG: International Trade Procedures Working Group
LWG: Legal Working Group

Titles of ITU- T Sudy Groups

SG3 Tariff and accounting principles

SG4 TMN and Networ k maintenance

SG7 Data networks and open systems communications
SG 13 General network aspects

SG 16 Multimedia services and systems

17



REGISTER OF PARTICIPATING INTERNATIONAL USER
GROUPS:

1. CALSINTERNATIONAL
2. NATO CALSORGANISATION
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1. CALSINTERNATIONAL

Continuous Acquigtion and Lifecycle Support (CALS): CALS is defined as a drategic
management concept that uses the best avalable information technology, management
methods and internationa standards to:

increase the effectiveness of organizations by improving sharing and reuse, and by re-
engineering business processes, in order to attain faster, more accurate, lower cost
operation, through the usein red time of a common distributed digital data base,
taking into account the full life cycle of a product from development to disposd;
alow integration of enterprises on aworldwide bads facilitating electronic commerce
by the exchange of technicd and business information within and between
organizations.

CALS Internationd is a worldwide non-governmenta organization which acts as a focus
for developing and agreeing dandards requirements for eectronic business among
internationa industrial organizations, among its other tasks, that the standards are intended
to facilitate the use of dectronic information exchange within and between enterprises
throughout the supply chain and the complete lifecycle of a product; that the best interests
of industry are served by the use of internationa standards to support Electronic Business
for dl cusomers whether civil or military;

IEC, 1SO and UN/ECE have collaborated with CALS Internationa and the NATO
CALS Organisation through the High- Level Steering Group on CALS (hereinafter
referred to as HLSGC) for the purpose of meeting the emerging globa requirement
from industry for a set of standards which will support dectronic busnessincluding
CALS, within an enterprise, and interoperability across awide range of business
associates.
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HL SGC has developed a set of recommendations for the selection, and, where
necessary, development of a set of standards to support Electronic Businessin aglobd
environmen.

For CALS International:

Q,.hl.\—wh @L«J\«& 14/3/ 200-

Raffaele Esposito
Chairman
CALS International

For the standardization organizations:

%{-W 2epd

Aharon Amit Lawrence D. Eicher
General Secretary Secretary General
IEC ISO
Houlin Zhao LX) YVW
Director J ; Mﬂv“/i\/ Executive Secretary
Telecommunication Standardization Bureau UN/ECE 24, 0. &y

on behalf of the ITU Secretary-General
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2. NATO CALSORGANISATION

Continuous Acquistion and Lifecyde Support (CALS) is defined as a drategic
management concept that uses the best avalable information technology, management
methods and internationa standards to:

increase the effectiveness of organizations by improving sharing and reuse, and by re-
engineering business processes, in order to attain faster, more accurate, lower cost
operation, through the use in red time of acommon distributed digitd data base,
taking into account the full life cycle of a product from development to disposd;

alow integration of enterprises on aworldwide basis facilitating eectronic commerce
by the exchange of technicd and businessinformation within and between
organizations.

The NATO CALS Organisation is the inter-governmenta focus for internationa military
co-operation on standards for dectronic busness for the support of wegpons systems
throughout therr lifecyde tha current military user drategy is to supersede military-
goecific dandards with their commercid counterparts wherever possble and that
international standards are preferred in order to reduce costs,

IEC, 1SO and UN/ECE have collaborated with CALS International and the NATO
CALS Organisation through the High- Level Steering Group on CALS (hereinafter
referred to as HLSGC) for the purpose of meseting the emerging globd requirement
from industry for a set of standards which will support eectronic businessincluding
CALS, within an enterprise, and interoperability across awide range of business
associates,
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HL SGC has developed a set of recommendations for the selection, and, where
necessary, development of a set of stlandards to support Electronic Businessin a globa
environment.

For the NATO CALS Organisation:

/?. /‘/@/‘/‘@/?ZQ/I

P v
Lou Kratz
Chair

NATO CALS Management Board

For the standardization organizations:

2pe0 —1 =

Aharon Amit 3 24 Lawrence D. Eicher

General Secretary Secretary General
IEC ISO

9

ey \1

Director Executive Secretary
Telecommunication Standardization Bureau UN/ECE

24.63 .00
on behalf of the ITU Secretary-General
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