T&L Domain

International Forwarding & Transport

Summary of major fonctions



Transport Booking

act Booking

Transport Services Buyer

Cargo te be transported

Prepares the information
required for the booking

Prepares and sends the

Booking Request Booking

Request

Amends the booking data

elects an other Transport
Services Provider

Conditions can not be
amended [The booking

/\ conditions]

Conditions can be
amended

Receives a MEesSSage  confirmation of a conditional booking
"Transport possible under |

requirements

Transport Services Provider

Receives the Booking
Request message

Checks the booking data
and wverifies the transport

can not be made underthe specified

conditions]

Prepares and sends a
message "Transport

amended conditions"

Receives a message

"Transport not possible” Negative Booking

possible under amended
conditions™

—

Response

Receives the Booking
Confirmation

for rejection

Booking confirmation

Prepares and sends a
message "Transport not
ossible" with the reason

[The booking can be made under the specified

[Possibly)

Calculates the
transport charges

Prepares and sends the
Booking Confirmation




Transport Ordering
and Instructions

act Transport ordering and instruction /

Transport Services Buyer

Consignment to be transported

Prepare a transport order

Transport Services Provider

transport order

fceives and checks the
,L

)

Accaptance of

{could be the waybill Transport order
immediately) J
Receives rejection of Reports rejection of
transport order transport order
Receives the waybill
Waybill
=

F

repare detailed transport

Trans,

(
.

Prepare and possibly
issues a waybill

=3

Receives detailed
port mstmct?_: transport instruction

transpor order




Goods Movement

act Goods movement

Consignor

Consignment to be transported

repare pick-up/receipt of
consignment

Consignmen

Transport Services Provider

Pick-up or receipt of
consignment and receipt
of additional documents

not accepted

®

Consignmént OK?

@:ensi{ nment accepted

Consignee

Receipt of despatch

Despatch advice advice

Report on despatch of ]
consignment

Receipt of anomaly report

Goods received

Move and deliver
consignment

Receipt and check of

Physical movement consignment and

Receipt of anomaly report

Prepare anomaly report

>Cansgnmen2

Receipt of proof of
delivery

Delvery in order

Prepare proof of delivery

Receipt of receipt advice |Receipt of advice

f Prepare receipt advice

DK?




Transport
Status reporting

act Consignment Status reponing/

Transport Senvices Buyer

Goods being moved

Requests a consignment
status report

Transport Senvices Provider

Receives a consignment Registers a consignment
status report request status change

=

Receives a consignment Generates a consignment
status report consignment status report status report




Split consignment

act Split consignment /

Transport Services Buyer

Receiwve information on
split consignment

Split consignm

ent information

Transport Services Provider

Consignment to be transported

Split consignment for
transport purposes

.

s

Move on consignment on
ultiple means of transport
to the location for
consolidation

\

Reconsolidate the
consignment

Consignment for deliveny




Consolidation
of Consignments

act Consolidation /

Transport Services Provider 1

Multiple consignments to be transpg

Consolidate multiple
consignments

Prepare a consolidabdw

Transport Services Provider 2

rted

Receive the consolidated

Check anomalies

(Master) Transport ster) Transport Contract
Contract document _and —* document and House
House documem:honJ L documentation

Check consignments

{Repon anomallies
OK

Deconsolidate multiple
consignments




