
UN/CEFACT 35th Forum

Single Window Domain
International Trade Procedures PDA

Virtual Forum Domain Meeting – 11:30

Webinar best practices:
• Please mute your microphone when not speaking
• Try to avoid echos by using a specialized

microphone or a headset
• Avoid interupting or speaking over each other
• Use the raise hand function to request the floor
• Use the chat for comments
• In webinar events, use the Q&A for questions 

related to the interventions



SWD Leadership

Alexandre Bondarenko
UN/CEFACT Vice Chair, ITP-PDA

Jalal Benhayoun
Single Window
Domain Coordinator



• Core Principles for the Operation of Single Window

• Trade Information Portals

Update on active projects



Brainstorming on future projects



Welcome Brochure
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