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Decision No. 68 of the Supreme Eurasian Economic Council, dated May 29, 2014
Main Directions of National’s Single Window development
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Basic principles of the Single Window 
development :
• Each country develops National Single 

Window (NSW);
• Coordination of efforts makes it possible to 

convergence approaches of the National 
Single Window development;

• Ensuring mutual recognition of electronic 
data;

• Using the infrastructure of the integrated 
information system of the Union for the 
organization of NSWs information exchange.

EAEU Integrated Information System
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The Eurasian Economic Commission is a coordinating body for the 
implementation of the Main Directions at the supranational level 

EAEC Decision from 29/05/14 number 68

THE ROLE OF THE EURASIAN ECONOMIC COMMISSION |  6

Planning on the supranational level;

Making a common guidelines;

Collaboration and coordination;

Monitoring of the implementation;

Preparation of reports and SW promotion 
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II. Instruments  for the development of the project  
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PLAN AND STAGES OF PROJECT IMPLEMENTATION

Monitoring and evaluation of progress

2015-2016 2017-2018 2018-2020

PREPARATORY STAGE STAGE OF DEVELOPMENT STAGE OF IMPLEMENTATION

- Strategic plan
- Working group
- “As is” analysis 

methodology
- “As is” analysis

- Advanced Reference 
Model

- Legal environment
- Business Processes 

optimization
- Data model

- Step-by-step 
implementation of NSW

- NSWs information 
exchange

Strategic Multiannual Action Plan to implement the Main directions of "Single Window" development,
Decision No. 19 of the Supreme Eurasian Economic Council dated May 8, 2015
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ORGANIZATIONAL ISSUES

Establishment of 
organizational structure of 
management

Analysis of current 
development of Single 
Window mechanism

Development and approval of
advanced reference model of 
National Single Window

Elaboration of instruments for 
development of the National 
Single Windows

Promotion of the Single 
Window mechanism 
development
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LEGAL ISSUES

Development and approval of 
a glossary of terms

Analysis of the statutory 
regulations preventing 
development of 
"Single Window" mechanism

Creating favourable legal 
environment for "Single 
Window"

Legal support for interaction 
between the National Single 
Windows"

Provision of legally significant 
transboundary information 
exchange
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INFORMATION AND TECHNOLOGY ISSUES
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Unification and harmonization 
of data

Development of the Unified 
Data Model

Agreement of requirements, 
formats and structures for the 
data exchange between the 
participants

Optimization of business 
processes of information 
interaction 

Development of technical 
infrastructure 
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Member of the Working Group on thematic areas:

UNIT
Permits

UNIT
E-commerce, 

payments and 
taxes

UNIT
Transportation 

and logistics

UNIT
Information 
technologies

Analysis and 
Coordination Expert 

Group

Head – Member of The Board - Minister in charge of Customs Cooperation
High level Working Group

2) Heads of each unit1) Persons in charge of "Single Window"
national project in Member States

Coordination Council

Expert Groups Expert Groups Expert Groups Expert Groups

UNIT
Electronic
Customs

GOVERNANCE STRUCTURE |  12
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Advanced 
Reference 
Model of 

the
NSW

Information
submitted once

Full list of 
services

Flexibility and 
transparency

High level of trust

All levels of interaction
(B2B, B2G, G2G, S2S)

Intellectual
mechanism

THE MAIN CHARACTERISTICS OF THE ADVANCED REFERENCE 
MODEL OF THE NATIONAL SINGLE WINDOW |  13
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THE ADVANCED REFERENCE MODEL MAIN PRINCIPLES |  14



EURASIAN
ECONOMIC 
COMMISSION

MAXIMUM USE OF CUTTING-EDGE TECHNOLOGIES |  15



EURASIAN
ECONOMIC 
COMMISSION

CONTENTS

Approaches to the NSW development

Instruments  for development of the project  

Challenges

Next steps

| 16| 16|  16



EURASIAN
ECONOMIC 
COMMISSION

Customs regulation

Finance, tax and e-commerce

Permits

Transport and logistics

PROGRESS IN THE TRANSITION TO ELECTRONIC DATA 
WORKFLOW  WITHIN THE AREAS OF REGULATION

Business processes optimization 
and transition to electronic data 
workflow in various spheres of 
state regulation international 
trade is required for full-fledged  
functioning of the

0 100%Degree of application of paperless technologies
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KEY ISSUES IN THE IMPLEMENTATION OF THE PROJECT | 18

Different understanding of the Single Window concept 

The basic recommendation about Single Window requires updating 
taking into account the new realities of international trade

Absence of complex tools for practical implementation of the Single 
Window taking into account the new technological wave

Absence of implemented projects of a National Single Window in the 
same wide scope like EAEU project has
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Tools for creating a legal 
environment (model law)

Tools for optimization 
of business processes

Tools for the data model and 
technical standards

NEXT STEPS: TRANSITION FROM IDEAS TO REALIZATION

THE ADVANCED 
REFERENCE 

MODEL OF THE 
NSW

Current 
situation
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THE TASK OF ORGANIZING TRANSBOUNDARY INFORMATION 
EXCHANGE WITH THIRD COUNTRIES AND ASSOCIATIONS

EAEU Space of Trust 
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Thanks  for your attention!
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Department of customs legislation and
law-enforcement practice
Eurasian Economic Commission

Collection of regulatory legal acts to implement and develop the "Single Window" 
mechanism in the member states of the Eurasian Economic Union for 2014-2015
(click to download)

|  22

http://www.eurasiancommission.org/ru/act/tam_sotr/edinoe_okno/Documents/%D0%A1%D0%B1%D0%BE%D1%80%D0%BD%D0%B8%D0%BA_%D0%9D%D0%9F%D0%90_%D0%B0%D0%BD%D0%B3%D0%BB_All_2.pdf
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