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Innovation in the Public Sector – Experiences from Sweden  
The e-Citizen Charter as a tool for Public Sector 
Innovation through citizen engagement and social 
accountability 

Issu
e

 N
o

. 4
 

Jan
u

ary 2
0

1
4

 

The weight of the public sector in the modern 

economy is substantial. It plays a key economic role 

as regulator, service provider and employer. 

Innovation in the public sector can lower costs and 

increase efficiency and quality, with better use of 

existing resources, says Irene Ek, Innovation Policy 

Analyst at Growth Analysis Sweden. The Swedish government is 

increasingly acknowledging the importance of public sector 

innovation. However, it is still under-used as a driver of economy-

wide innovation, and there is a lack of policy instruments to support 

innovation demand, leading to a bias towards supply-side policies. 

[Read more] 

 Public sector innovation is on the agenda of 
many governments. They have used 
digitization to save costs and to reduce 
administrative burdens for citizens and 
businesses. However, better government is not 
only about digitization, argues Matt Poelmans, 
Director of CitizenVision. It is about new ways 

to serve the customer and to create public value. Both the 
challenge and the benefit lie in collaboration: within the public 
sector and between the public sector and civil society. The e-
Citizen Charter is an innovative instrument to involve citizens in 
improving service delivery, civil society participation and public 
policy renewal.[Read more] 

 

Social Enterprises: What can policies do to support them?   
Regional Innovation and social entrepreneurship – the 

UNDP coast project in Croatia  
 

Social enterprises play an important role in 

addressing social, economic and environmental 

problems. Big challenges and big opportunities lie 

ahead for Governments to support and mainstream 

effective social enterprises, says Antonella Noya, 

Senior Policy Analyst and manager of the OECD/LEED 

Forum on Social Innovations. She argues that a coherent policy 

framework to support social enterprises is essential to maximise their 

impact. However the policy processes are just as important as the 

policies themselves. Policies are more effective if they are built 

through horizontal co-operation and vertical co-ordination within 

government, and in co-operation with stakeholders. [Read more] 

  “Building Strategies for Regions of 

Innovation” was the topic of the 2012 policy 

conference of the UNECE Team of Specialists 

on Innovation and Competitiveness Policies in 

Geneva. One of our major conferences in 

2013, which took place in Dubrovnik, featured a session on 

innovative social entrepreneurship. An interesting project 

which combines aspects of both of these topics is the UNDP 

COAST project in Croatia. The COAST project has demonstrated 

how economic development can be reconciled with preserving 

the biological and landscape diversity of rural Dalmatia, 

through sustainable use of natural resources, writes Gojko 

Berlengi, UNDP and MAP/PAP/RAC Consultant. [Read more] 

 

 
 6th Annual session of the UNECE Team of Specialists on Innovation and Competitiveness Policies, Geneva, Switzerland, 

10-11 October 2013 
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 Joint National Seminar and Stakeholder Meeting on the Promotion and Financing of Innovative Green Technologies, 
Astana, Kazakhstan, 23-25 October 2013 

 Symposium “Financial instruments and other key drivers for innovative business – European and US experience,” at the 
14th Russian Venture Fair, Novosibirsk, Russian Federation, 14 November 2013 

 International Workshop “Innovation in the Public Sector,” Minsk, Belarus, 26 November 2013  

 

 8th Annual Session of the UNECE Committee on Economic Cooperation and Integration, Geneva, 12-14 February 2014. 
Highlights will be sessions on the current state of innovation financing, the Role of PPP in financing the post 2015 UN 
Development Goals, and the Innovation Performance Review of Armenia. Participation is open and free of charge. 
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ts  WIPO Conference on Open Innovation: Collaborative Projects and the Future of Knowledge, WIPO Headquarters in Geneva 
(Room A), January 22-23, 2014. Participation is open and free of charge. 
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