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PM1 

13:30-15:00 

Opening 
Princess Estelle Igwe, UN/CEFACT Vice Chair 
 
Session 1: UN/CEFACT project on Core principles for the Operation of Single 
Windows 
Chaired by  Princess Estelle Igwe, UN/CEFACT Vice Chair 
 
Presentation of the UN/CEFACT project: problem, project proposal, challenges 

Jalal Benhayoun, Project Editor 
 
Discussions: What is meant by Core Principles? How does this link to other 
UNECE recommendations? What level of technical and policy detail should be 
included? 
Andrea Fehr Hampton, Single Window Domain Coordinator 

15:00-15:30 COFFEE BREAK 

AM2 
15:30-17:00 

Session 2: Examples of Single Window governance and resilience 
Chaired by  Jalal Benhayoun, Project Editor 
 

 GUCE Cameroun National Single Window, GUCE 

 KENTRADE, Kenyan National Single Window, Ken Trade 

 PortNet, Singapore, Crimson Logic 
 
Open discussion with participants 


