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Steering Group on MQoE

• Established by CES Bureau in October 2015
• Active work since beginning of 2016
• Steering Group meeting in January 2017, Helsinki
• Participating countries: Azerbaijan, Canada, Finland, Germany, 

Israel, Italy, Poland, Switzerland (chair), USA
• Participating international organisations: ILO, Eurofound, 

Eurostat, OECD, WIEGO, UNECE
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Objectives according to Terms of Reference

• Coordinate CES work of measuring quality of employment
• Promote the Handbook, follow-up the implementation of

recommendations, collect feedback from countries
• Review the list of indicators / context information based on 

country feedbacks, new methods and data sources
• Identify priority areas for future work
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Objectives according to Terms of Reference

• Organise biennial expert group meetings on MQoE: 
• Follow-up on research agenda
• Implementation of statistical framework

• Facilitate the sharing of experiences, methods, statistical 
techniques related to MQoE

• Ensure coordination / cooperation with other international 
organisations working in this area (Eurostat, ILO, OECD)
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Main outputs of the Steering Group 2016-2018, according
to Terms of Reference
• Implementation of the recommendations of the Handbook
• Identification of priority issues of the research agenda where

more work is required
• Organisation of an expert group meeting on MQoE
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Main tasks of the Steering Group

Subgroup Task Progress

Subgroup 1 Identify priority issues of future work agenda 

Work on these actions  and ongoing

Preparation of meetings (SG and EG) 

Subgroup 2 Paper comparing DWI and MQoE frameworks Almost ready to be submitted

Impact of the 19th ICLS on the framework Ongoing

Subgroup 3 Information on the Handbook in international meetings  and ongoing

Production of journal paper Almost ready to be submitted

Consultation of NSOs regarding progress of implementation 
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Actions from future work agenda

• Development of further indicators on discrimination at work
• Further refinement of indicators of work-life balance
• Measurement of job satisfaction
• Development of innovative approaches for the presentation of

indicators
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Next steps

• Proceed with tasks of future work agenda
• Submit papers to journals
• Impact of the 19th ICLS resolution on framework
• Report to the CES Bureau in 2018
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Thank you for your attention!
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