QUESTIONNAIRE ON THE USE OF ELECTRONIC INFORMATION TOOLS





Please fill in and return this questionnaire together with your registration form to the Task Force Chairperson and the Aarhus Convention secretariat by 19 May 2003





Chairperson: Fax : +359 2 981 1185, E-mail: IlievaNelly@moew.government.bg


Secretariat: Fax: +41 22 917 0107, E-mail:  ljiljana.stancic@unece.org











Submitted by: Kaidi Tingas


Contact details: Regional Environmental centre for Central and Eastern Europe, 2000 Szentendre, Hungary


E-mail: ktingas@ekm.envir.ee


                 		


1) In your country, which categories of environmental information (according to the Convention definition from article 2, paragraph 3) are available:





through the Internet





Information on natural recourses, pollution loads and monitoring data is available on the Internet. 





The body who is collecting, processing, updating and disseminating the environmental information is Estonian Info Centre (under the Ministry of the Environment).





For example all information about natural recourses, nature protection areas, single objects, water bodies, spices, etc are available in Estonian Nature Information System. http://eelis.ic.envir.ee/eelis/





Information on the state of the environment (based on indicators system) is available in http://nfp-ee.eionet.eu.int/SoE and as Estonia is part of the EIONET http://nfp-ee.eionet.eu.int/ also lot of information is available through this system.





All monitoring data is collected to http://www.seiremonitor.ee/





Also database of environmental permit is launched http://klis.envir.ee/klis and accessible for everyone. 





Information regarding the land (and maps) are available in Estonian Land Board web site http://www.maaamet.ee/index.php?menu_id=7&page_id=6





All laws, plans, programs, etc in regard the environment are available in the Ministry’s website www.envir.ee Also draft laws, plans and programs are available from the certain moment on the same web site.





All Estonian laws and regulations are available in electronically in https://www.riigiteataja.ee/ert/ert.jsp





Information regarding health, security, etc concerning the environment are available in different website as for example the web site of Estonian Consumer Protection Board http://www.consumer.ee/





Environmental news and stories are collected to the Green Gate www.greengate.ee launched by Estonian Fund for Nature.





b) in other electronic forms (please specify)


only in non-electronic form?





All information as for example updates summaries of “Environment in figures” or “State of Environment” are published annually but be also available in electronic form. 





Of cause newspapers, exhibitions, open days, etc are used for daily communication. 


 








What concrete steps have been undertaken to ensure that information is available electronically? Please include reference to national web portals or other sites of interest. 





In February 2000, the Estonian Parliament approved a proposal to guarantee Internet access to each of its citizens, just like any other constitutional right. Internet penetration in Estonia is among the leading countries in Europe. Also people who do not have computer in their home can easily use it in nearest Public Internet Access Point. One can easily locate the nearest PIAP at www.regio.delfi.ee/ipunktid. As a rule, no fee is charged for using the computers (at least for Internet services) at PIAPs. PIAPs should guarantee everyone ’s free access to electronic information, and to training where necessary. ��More than 70 public locations (city squares, hotels, pubs, airports etc.) are currently covered with high-speed wireless Internet access. More information: www.wifi.ee. ��In April 2002 the Look @ World Foundation started an ambitious training project – the goal being that by spring 2004, 100,000 Estonians will have been taught basic computer and Internet skills. In January 2003 more than 30 000 people have passed the training. Primary feedback indicated that 58 per cent of the participants have become regular internet users.





All Estonian schools are connected to the Internet, this the result of the state-run "Tiger Leap" programme implemented in the years 1997-1999. Thanks to "Tiger Leap", school children are above-average users of the Internet. 





Totally 43 per cent of the Estonian population regard themselves as Internet users. 50 per cent of Estonian people conduct their everyday banking via Internet.








(This question may be considered in relation to each of the categories referred to in sub-paragraphs (a) to (d) of article 5, paragraph 3, of the Convention, and in the case of subparagraph (d), participants may elaborate the list of which types of ‘other information’ are covered.)





2) Is public access to environmental information in question through the internet or other electronic means provided as a matter of practice or is there a legally enforceable right to such access? If possible, please include reference to relevant provisions of national law referring to this right.





The Public Information Act (came into force 1st of January 2001) requires that governmental authorities and legal persons in public law are obliged to maintain an internet website. 





An authority responsible for maintaining the website is obliged to: 





inform public about the possibilities for viewing the website, making electronic addresses and changes in those available to public


Dissemination via the internet website must be up to date and reflect the reality. The data may not mislead the public


Immediately takes measures for solution of technical problems interfering with access to the website





Ministries and county governments must form their websites provide direct access (such as links) to the websites of the authorities under their subordination. 





draft acts developed in the ministries together with their explanatory notes 


Draft governmental regulations developed in the ministries together with their explanatory notes


Drafts of concepts, development plans, programmes and other projects of public importance





According to the Public Information Act everybody must be guaranteed access to information via Internet including via Internet point in libraries.





The Act on Environmental Register regulates that data of the Environmental Register that are open for public use shall be made accessible to public users by the authorized processor of the register via exposing those that are open for public use shall be made accessible to within an openly accessible data network within ten days from the filling in of a registration card.








3) In which types of environmental decision-making process (in the sense of articles 6, 7 and 8 of the Convention) may public participation take place electronically? What are the main steps in the process? If possible, please give concrete examples.





According to the Public Information Act all draft acts, regulations, policies, etc must be available on the Internet and publicly accessible while there is still time for commenting. 





Unfortunately there are no settled rules how the comments provided from the interest public are taken into account and it depends a lot on the institution and it’s willingness to exercise public participation. 





But the trends to give people more possibility to be involved to the decision-making are still visible. In summer 2001 the Estonian Government opened the web page Täna Otsustan Mina (“I Decide Today”). Ministries upload all their draft bills and amendments there, which allows people to review and make comments and proposals to the legislative process, as well as propose amendments to the existing legislation. Ideas gathering support among visitors will be taken under further consideration by competent bodies.





Also Estonian Law Centre (non-profit organization) runs the similar project. All draft laws and regulations are in their web site http://www.lc.ee/ for comments and discussions. By the certain time the Centre makes conclusions, send these to the relevant bodies and follows the future processes. 





4) What are the most important challenges and obstacles in your country to the use of electronic tools to provide:








The obstacle could be the fact that sometimes public authorities relay too much to the Internet and forgot another possibilities to disseminate the information and involve people to the decision-making process. 





a) better access to environmental information to the public


mechanisms for public participation in environmental decision making





The Government and a number of private companies announced a project in 2001 (Look @ World project), as a result of which the percentage of Internet users in Estonia should increase from the present level to over 90% - within three years. The project focuses on further improvement in Internet access in Estonia, and private companies have announced that initially they are willing to invest a sum equal to the Government’s yearly IT budget. �


c) access to justice?





All Supreme Court cases (after the court decision is made) are available for the public via Internet but it as a matter of fact does not help any justice matters. 





NGOs – Estonian Fund for Nature – is providing legal help for the people and the relevant materials (court cases, tips to go to the court, etc) are available on their website www.elfond.ee





Lot of relevant material as well legal aid is available also www.lc.ee








(You can use the enclosed list of possible challenges on page 2 as reference).





�






Information Tools�



Relevant provisions of the Aarhus Convention�



Challenges & obstacles �to ICT Implementation �
�



ELECTRONIC





Internet


E-mail


Electronic Community Notice Boards/�Billboards	


CD-Rom 


Electronic data accessible through bar-code scanning


Electronic data accessible through touch-tone dialling 


SMS – Short Messaging System


Public electronic information kiosks


Telephone Hotlines/Fax TV Teletext


Other (to be specified)








NON-ELECTRONIC





Brochures 


Exhibitions 


Green community reps


Info-shops  (walk in)


Libraries


Newspapers 


Open days 


Posters


TV, Cinema, Radio 


Other (to be specified)�



ARTICLE 5, PARAGRAPH 3





a) Reports on the state of the environment


b) Texts of legislation on or relating to the environment


c) Policies, plans and programmes on or relating to the environment, and environmental agreements


d) Other information, to the extent that the availability of such information in this form would facilitate the application of national law implementing the Convention.





ARTICLE 6





Public participation in decisions on specific activities which may have a significant effect on the environment





ARTICLE 7





Public participation concerning plans, programmes and policies relating to the environment





ARTICLE 8





Public participation during the preparation of executive regulations and/or generally applicable legally binding normative instruments


�



INSTITUTIONAL 





Limited scope or extent of environmental data collected in your country


Limited standardization of data sets


Poor cooperation with other agencies collecting environmental data


Limited interest in utilising ICT among:� -Data providers (you)� -Data users (pls. Quantify)


Other priorities (pls. Detail)


Lack of time to explore/implement





ECONOMIC





Limited market availability of equipment


Lack of IT service providers


Lack of technical support


High cost of online access


High cost of equipment


Poor state of telecommunication networks





CULTURAL





Limited expertise/know-how





LEGAL





Unclear rules, legislation on environment and informational responsibility





OTHER (to be specified)


�
�



The Aarhus Convention Electronic Information Tools Task Force


23-24 June 2003





�PAGE  �5�














