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Equitable access
under the Protocol on Water and Health

The Protocol key objectives:
(a) Access to drinking water for everyone
(b) Provision of sanitation for everyone

A specific focus on equitable access:

“Equitable access to water, adequate in terms both
of quantity and of quality, should be provided for all
members of the population, especially those who
suffer a disadvantage or social exclusion”

—>The Protocol on Water and Health: A practical
instrument to implement the human right to water
and sanitation
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No One Left Behind

GOOD PRACTICES TO ENSURE EQUITABLE ACCESS TO WATER
AND SANITATION IN THE PAN-EUROPEAN REGION .

World Health
Organization

UNITED NATIONS  sowcmcern EUrOpe

|dentifies key challenges in ensuring
equitable access to water and
sanitation

Analyzes national governance
frameworks and options for them to
address equitable access

Presents concrete good practices and
lessons learnt on policy options and
measures to address inequities
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Inequities to be fought on 3 fronts

w Inequities in access to water and sanitation

Geographical Certain areas of a country (rural areas, poor urban
disparities: water  neighborhoods) have no physical access or have
resources, WSS access of lower quality than other areas
infrastructure

Social disparities:  Within areas with good access, certain groups do not

vulnerable and have access because they don’t have private

marginalised facilities, the public and institutional facilities they

groups rely on are not adequate, or suffer unintended or
intended discrimination

Economic Within areas with good access, the water and

disparities: sanitation bill represents too large a share of

affordability issues disposable income for some households



Reducing geographical disparities

Policy options | Example of good practice

Closing Enabling cross-subsidies to equalize sanitation
price gaps prices in Aragon (Spain)

Spain’s Aragon region has set

Closing Oy ; ,
access gaps b, —E—— treatment where all users pay

s the same per m3 treated, thus
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Ensuring access

for vulnerable and marginalized groups (1)

Examples of vulnerable and

Examples of barriers for enjoying access

marginalised groups

Persons with disabilities,
persons with serious and
chronic illnesses

School children, hospitalized
patients, detainees, refugees

Homeless people, nomadic and
travelling communities

lllegal settlers, illegal
immigrants

Indigenous people, persons
belonging to ethnic or other
minorities

Standard (private and public) water and sanitation facilities
may not be adequate to their special physical needs

Institutions on which they relay (schools, hospitals, prisons,
refugee camps) may not have adequate water and sanitation
facilities

Public facilities (fountains, showers, toilets) on which they rely
may not be available

Water and sanitation service providers may not serve
undocumented persons or housing facilities located in
untenured land

Water providers and social services agencies may incur in
unintended or intended discriminatory practices (service
provision, allocation of aid, participation)



Ensuring access
for vulnerable and marginalized groups (2)

Policy options | Example of good practice

Cross- cutting Providing water and sanitation for persons
policy options without fixed dwellings in Flanders (Belgium)
to ensure non-

discrimination Belgium’s Flanders region has

L @ established four transit areas
@ for travelling communities
| % with water and sanitation
e facilities - each one can
M receive 10-25 families for a
%88 period of a few days

Targeted
policy options
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Keeping water and sanitation affordable for ali

Policy options | Example of good practice

Tariff Volontary introduction of social tariffs in Poland
measures

The Polish operator AQUA SA

&L~ introduced a reduced tariff

'S~ i [ forlow-income households

L "By (at a cost of 1% of utility

; 'L 57 revenue) based on the

! e eligibility criteria used by the
— & municipal social services

Targeted
policy options
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But also a need to steer governance frameworks
to ensure equitable access

Policy options | Example of good practice

Good water Empowering consumers in the UK: Consumer
governance Council for Water in England and Wales

and — —
management e

== The Consumer Council for
England and Wales uses
“Equitable consumer research and direct
access lens” to = d | customer feedback to inform
speed up Reseireh Repors 2004 water policy making and
implementation — such as on
affordability issues

progress
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Development of a self-evaluation tool

Creation of an Ad-hoc Expert Group and conceptual
development: Sept. 2012- May 2013

3 pilot projects to test the draft Score-card:
- Greater Paris urban area, France
- Portugal (national)
- Ukraine (national + local)

- Recommendations on the tool and methodology
for self-assessment
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The Equitable Access Score-card
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The Equitable Access Score-card

supporting policy processes
to achieve the human right to water
and sanitation

Protocol on Water and Health to the Convention on
the Protection and Use of Transboundary Watercourses
and Intematlonal Lakes

UNITED NATIONS

The Protocol on Water and Health

A self-evaluation analytical tool...

.. that can be used by governments (and other
stakeholders) in establishing a baseline,
tracking progress, and prompting discussions
on further actions needed to achieve
equitable access to water and sanitation...

.. in order to support the implementation of
policies and practices to uphold the human
rights to water and sanitation under the
principle of “progressive realization”.
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Structure of the Equitable Access Score-card

Socioeconomic and sector data
2011 2006 Source
of latest availabls (zelect a different (use official
. e baselme vear of it statistics erable and
1 . COU ntry p rOﬁ I e Section Area of action Score Reliability
. Steermg 1.1 Strategic framework for achieving equitzble
Pop| govemance 200853
2. Four sections L i N L
| DI\ deliver equitsble |7 3 Rights and duties of users and right holders
SECTIONS Are] R
[ o0 | drinking water and
Yo 0| zamitation
“s © "Raducing 7.1 Public policies to reduce access disparites
Governance framework 3 | | sooprapica | e gengrphica e
- | disparities 22 Public policies to reduce price disparities between
Geographical disparities 3= S e —
s o| Ensurmg access 3.1 Public polictes to address the neads of vulnerable
l l drin | for volnersble and | =nd marpmalized proups
Vulnerable & marginalized groups 11| e = | e s
o = | groups 33 Users of hiealth Facilities
Affo rd a b| | |ty 3 was 3.3 Users of educational facilities
E 3.3 Users of retirement homes
. . . . | and 3.6 Prisoners
« Quantitative information s S Refiges I reuge canps =t s
equ 3.8 Homeless people

3.9 Travellers and nomadic communities

° Qualltatlve questlons 2'1'::1 310 Perzons [iving i housmg without water znd

sanitation

3.11 Perzons without access to safe drmking water

 Justification, Reliability — nd sanitaion intheis workplaoes

s v Keepmg water and | 4.1 Public policies to ensure affordability
s 37 Tariff measures

3. Overview of results B affordable fordll e

WALEr ana sananon neeas 0I VUneranie ana marginalzea ‘

groups

Means of verification used: (e.g. official documents, multi-stakeholder consultation, expert opinion)
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Score justification: (explain briefly and’or give examples that justify the answer)




Self-assessment exercise (1/2)

| ﬂ Identify the objectives of the self-assessment
i exercise

@ Take the necessary time, but not more

€ Put together a “balanced” self-assessment

team

O tnsure continuous multi-stakeholder
involvement
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Self-assessment exercise (2/2)

e Plan the workshops carefully — launch
workshop, findings workshop, policy event

@ Use the results of the score-card for strategic
evaluation and priority setting

@ Present the results in attractive formats --
summary sheet, situational analysis, policy

summary

@ Use the results to track your progress, not to
compare with others
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